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Transcript for 911 Call Placed September 14, 2013, from 
Cleveland Surgi-Center, 4269 Pearl Road, Cleveland, Ohio 

 
 

Dispatcher:  Cleveland EMS.  What’s your emergency? 

Abortion Clinic Caller #1:  We have a patient that seizing right now.  She’s on Depakote.  We’re at 4269 

Pearl Road. 

Dispatcher:  Okay.  Is this the Dialysis Center? 

Abortion Clinic Caller #1:  No, it’s the Cleveland Surgi-Center abortion clinic. 

Dispatcher:  Oh, it’s an abortion clinic? 

Abortion Clinic Caller #1:  Yes, sir. 

Dispatcher:  Okay.  Is there a – a floor or a room number? 

Abortion Clinic Caller #1:  Yes.  Fourth floor, room 11. 

Dispatcher:  Room 411. 

Abortion Clinic Caller #1:  --And you’ll have to come to the back door. 

Dispatcher:  Alright, go to the back door? 

Abortion Clinic Caller #1:  Um-hum.  You know, go down Devonshire and then there’s a little one-way 

street by the senior wellness center. 

Dispatcher:  Okay.  I don’t know if they’ve been there before or not.  Um, I’ll just give them the 

directions. 

Abortion Clinic Caller #1:  Okay. 

Dispatcher:  Could I have the phone number you’re calling from, please? 

Abortion Clinic Caller #1:  Sure. 216-272-0666 

Dispatcher:  Okay.  Are you with the patient? 

Abortion Clinic Caller #1:  No, I’m not.  I can give you to the nurse if you want to talk to her? 

Dispatcher:  Um, sure. 

Abortion Clinic Caller #1:  Okay, hold on, please. 

Dispatcher:  Alright. 

Abortion Clinic Caller #1:  [To someone in the room]  They want to talk to a nurse. [Background 

conversation] They want a nurse.  [Unintelligible.] Here you go, ma’am. 

Abortion Clinic Caller #2:  Hello? 
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Dispatcher:  Yes, hi. 

Abortion Clinic Caller #2:  Hi.  I have a patient here that we just – uh – she’s had an abortion.  She has a 

seizure disorder. Uh, when she was waking up, she seems to be in tonic-clonic*, her lips are blue, she’s 

having difficulty breathing --  

Dispatcher:  Okay. 

Abortion Clinic Caller #2:  --she’s non-responsive. 

Dispatcher:  So she’s already done having the procedure? 

Abortion Clinic Caller #2:  I think she’s been having a seizure for a good 5 minutes here. 

Dispatcher:  Okay.  How old is she? 

Abortion Clinic Caller #2:  Uh, she’s in her 30’s with, uh -- 

[Unintelligible background conversations] 

Dispatcher:  Okay.  Is she awake right now? 

Abortion Clinic Caller #2:  No, she’s not responsive.  She seems to be going back into seizures again.  

She’s 24. 

Dispatcher:  She’s 24? 

Abortion Clinic Caller #2:  Yeah. 

Dispatcher:  But she is breathing, right? 

Abortion Clinic Caller #2:  Uh…sporadically. 

Dispatcher:  Okay.  I’m going to send them over there right now.   

Abortion Clinic Caller #2:  Okay. 

Dispatcher:  Okay? 

Abortion Clinic Caller #2:  Alright. 

Dispatcher:  Alright, thank you. 

Abortion Clinic Caller #2:  Alright. 

Dispatcher:  Bye. 

Abortion Clinic Caller #2:  Bye-bye. 

[End] 

 

*A patient that is “tonic-clonic” is suffering seizures with muscle contractions. 

 


